l VHWbaHka

Yuusepsansa Mneectuyuona Baxka

onuaTu ycjaosu
3a KOPUCTEHE Ha YCIIYTH BO €JIEKTpOHCKUTE cepBrch Ha Y HMbanka

OINIITHU OAPEJBU

YHUBEP3AJIHA UHBECTULIMOHA BAHKA A/l Ckorje, co cequmte Ha yi1. Makcum ['opku 6p.6,
Ckorje, co EMBC: 4646088 u EJlb: 4030993252736, O6poj Ha cmetka: 240000000000126, cBudTt
anpeca: UIBMMK22, BeOG-ctpanuna: www.unibank.mk, e-momra: unibank@unibank.com.mk,
tenedon 3a koutakt: 02 3 111-111.

Hamiexen opran 3a Hamzop Ha bankara e Haponnata banka Ha Penyonnka CeBeprna Makenonuja (Bo
MMOHATaMOIIHUOT TeKCT: baHkaTa)

I. BOBE]

1.1. OBue OnuTy ycaoBH ce OJHECYBAaT Ha KOPUCTEHE Ha eNIeKTpoHCKUTe cepBucu Ha Y HUbanka
AJl Ckomje cornacHo poctaBeHO bapameTo 3a perucrpaiyja 3a KOpUCTEHE Ha YCIYTUTe KO e HyIaT
npeky enexkrpoHckute cepBucu Ha YHHMbanka, JloroBopor 3a kopucrewe Ha E-YHHMbanka, xako
cocTaBeH Aen Ha bapameTo 3a peructpanuja kako 1 PaMKOBeH JOroBOp 3a OTBOpame U BOACHE Ha
IUTaTE)XHA CMETKA U 1aBakbe Ha IUIATE)KHU YCIYTH

1.2. OBHe ONIITH YCIIOBH C€ OJHECYBAaT Ha CEBKYITHUOT IUTATEH MPOMET BO 3eMjaTa U CTPAHCTBO,
Ha PE3UACHTH U HEPE3UICHTH MIPABHU U (PU3NYKHU JIMLA, KOM T KOPUCTAT YCIYTUTE HA IEKTOPHCKUTE
cepsucu Ha YH/banka Al Cxomje (BO MOHATAMOIITHUAOT TEKCT: baHka).

1.3. OBue OmnmTH YCIOBH C€ OJHECYBAaaT W Ha JICTIO3UTUTE OTBOPEHU NPEKY EIECKTPOHCKUTE
cepBucH Ha baHkaTa, TpajHMTe Hajo3M, yciyra 3a jgoouBake Ha YHM CMC wu3BecTyBama 3a
aBTopu3amuy co KapTdku of Visa® u Mastercard®/Maestro® 6pennor usnanenu on Y HBanka
, e-mail HoTH(uKaKK 33 TPAaHCAKIMK U OCTAaHATH YCIYTH KOU CE OBO3MOXKEHH MPEKY SICKTPOHCKHUTE
cepBucu Ha bankara.

1. IEOUHULIAN
21 TepMI/IHI/ITe CIIOMHATH MOAO0JY I'O UMaaT CJICAHOTO 3HAUCHC:

a) "buomerpuja" nuuHM OMOMETPUCKH (U3IMYKK KAPAKTEPUCTHUKH HA KOPHCHUKOT, KaKO IITO CE
OTIIEYaTOK O[] MPCT WJIM MPEIIO3HABAE HA JIUIIE.

a) "Buptyesnena exkcno3utypa" wim "E-YHHWbanka" e apromatusupan cuctem Ha YHWbanka AJl
Cxorije 3a eNeKTPOHCKO 0aHKapCTBO, MPEKy KOja MMATeIoT Ha CMETKaTa MMa MpaBoO Ha JAICYNHCKU
MPUCTAN NPEKy HHTEPHET ajpeca https://e-unibanka.mk no ycnyrute nonyaenu ofi crpaHa Ha bankara
0 eJICKTPOHCKH T1aT;

0) "Exexrponcku mormuc" (EII), Bo cMucima Ha 3aKOHOT 3a MOJATONM BO E€JIEKTPOHCKH OOJHK H
€JIEKTPOHCKH TIOTITUC, TI0[pa30rpa HU3a Ha TOAATOIH BO EIEKTPOHCKH 00JIMK KOU C€ COAPKAHH WIIH Ce
JIOTMYHO TIOBP3aHH CO JPYTH MOJATOIM BO EJIEKTPOHCKH OOJHMK M € HaMEHET 3a yTBPAyBame Ha
ABTCHTHUYHOCT HA MOJATOLHTE U 33 YTBPAYBamhe HAa HICHTUTETOT Ha MOTIMCHUKOT. 32 LIEJIUTE HA OBUE
Oty yeinoBH enekTpoHckroT notnuc e:Kox 3a eqHokparHa ynorpeba — one time password (OTII);

B) "KopucHuuka Jio3uHka" ¢ koMOuHaIuja Opojku, OyKBH U CUMOOITH M CITY)KHU 3a HIICHTU(HKAIH]ja
npu npucran 1o E-YHUbBanka u 1o Mo6unnara armukanyja “My Unibank™;

r) "KopucHuuko ume" e komOMHaIMja ox OyKBH, o1 OpOjKH WM O OYKBHM W OPOJKH M CIIYXH 3a
uaentudukanuja u npucran 1o E-YHUbBanka u no Mobunnara ammkanuja “My Unibank™;
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1) “Kon 3a ennokpaTHa ynorpe6a (One time password)” e TajHa Hu3a o uudpu co GUKCHA TOJDKUHA
Koja MoKe Jja Ouae ynmoTpeOeHa caMo eJHall Py aBTeHTUKaluja/apropu3anyja npexy E-YHMbanka,
ce CO IIeN Jia ce MOTBPIM BpPCKaTa MOMely MOJATOLMUTE 3a MPOBEPKA Ha ENEKTPOHCKHUOT MOTIHC CO
OZPEICHO JIHILIE, COTICTBEHUKOT Ha TeHEPATOPOT Ha KOJOBHU U WACHTUTETOT HA TOA JIULIE.

2.2. Ocranatute neduHUNNN yrnoTpeOern Bo oBue Ommrty ycnoBu ce objacHetn BO IloMMHHUKOT.
I11. IPEAMET

3.1. OBue OmmTH YCIOBH TH peryiupaar omHocute mery bankata m Hocutenor Bo Bpcka co
peructpupamero, npucranor a0 E-YHMbanka u xopucreme Ha ycmyrute obezbeneHH mpeky E-
YHHWDbanka u ce cocTaBeH AeNn 01 A0TOBOPOT.

3.2. Ha 6apame Ha Hocutenor, bankata My o6e36emyBa mocran 10 E-YHWbBanka oqHocHO 10 eqHa
WM TIOBEKE O CIICHUTE YCIYTH:

3.2.1. TlacuBHu OaHKapcku (M3BEUITAjHU) OMNEpAIMM - MACHBHO OaHKAapCTBO IITO
noJpa3dupa AocTan Mo eNeKTPOHCKH MaT 0 MH(POPMAIMH 3a caijgara i IPOMETOT IO
TUTATSKHATE CMETKH, IUIATSKHUTE KAPTHUKA M TOa BO 00EM M JMHAMHUKA COTACHO
YCJIOBUTE Ha COOJIBETHATA YCIyra Kako M Ipyrd HHPpOpMaIHMy o1 BaXHOCT 32 Hocurenor

3.2.2. AktuBHM OaHKAapCKU OMNEPALUU MMOBP3aHU CO peaiun3alyja Ha IJIaTeKHU U IPYTH
OTlepaluyu - aKTUBHO OaHKapCTBO IITO MOJpa3Oupa OTBapame Ha OAHKAPCKU CMETKH,
iakama Ha cpenctBa (Bo MK u/umu Banyta) on miarexHara cMeTka Ha Hocutenor
kaj bankara Bo KopHCT Ha Jpyra cMeTKa Kaj baHkara wim Ha Ipyra cMeTKa Kaj Apyr
Hocuten Ha 1uiaTeH mpoMmeT TMOj ycJIOBUTe Ha baHkara 3a cooJBeTHara yciyra,
KyIyBame / poaax0a Ha BajyTa Off / Ha CMETKa U IPYTH yCIYTH.

3.3. Bo Oapamero 3a peructpanuja, Hocuremor Moxke na ombepe Ja KOPHUCTH aKTUBHO
0aHKapCTBO KOE T'0 BKJIydyBa M IMACHBHOTO OAaHKApCTBO WM Ja oa0epe camMO MacHBHO
0aHKapCTBO 3a cCUTE M0OApaHu CMETKH.

3.4. bapamero Ha Hocutenor 3a BkirydyBame Bo cucteMoT E-YHIMbanka He To orpanudyBa
0J1 MOKHOCTA J1a pacriojiara Co CMETKUTE U MPEKY APYTH CPEACTBA, TOrOBOpEeHU co baHkara.

3.5. Hocurenort ce cornacyBa cute aktuBHocTH npeky E-YHHbanka na ce Bpiiar Bp3 ocHOBa
Ha PaMKOBEH I0roBOpOT 32 OTBOPAE U BOJICHE HA IUIATEKHA CMETKA, OBUE Y cl10BH, ONIITUTE
YCIIOBH 33 KOPUCTEHE Ha IUIATEKHU YCIYTH, IPU KOHKPETHUTE POKOBH U YCIIOBH, IPEAXOIHO
JocTanHu Ha nHTepHeT cTpanunaTta Ha E-YHWbanka Ha agpeca https:// https://e-unibanka.mk u
/ MM Ha MHTEpHET cTpaHunaTana bankara Ha agpeca Www.unibank.mk.

3.6. bankara uma mpaBo Ja I'M 3rojieMyBa HJIM OrpaHUYyBa YCIyruTe jaoctanHu Ha E-
YHHWbanka, 1a TM MEHyBa YyCJIOBHUTE KOU ja BKIIydyBaaT M Il€HAaTa, HAYMHOT 3a IMPHUCTAaIl,
perucrpanuja M peajgu3alnMja Ha IUIATHUTE HAJIO3U JOKOJKY HAcTaHAaT IPOMEHU BO
3aKOHO/IAaCTBOTO, TA3apHUTE YCIOBH, ToOpaau Oapama o7 0e30€THOCHH TPUYUHU WU
nojo0pyBama Ha COO/IBETHATa yciayra. bankara ru u3BecTyBa KOPUCHHUIMTE 32 HACTAHATHTE
MIPOMEHU TpeKy HMHTepHeT crpaHunata Ha E-YHIMbanka https://e-unibanka.mk u / unu Ha
MHTEpHET cTpaHunara Ha bankara www.unibank.mk, u He cHOCHM HHKaKBa OJTOBOPHOCT 3a
MpeTpreHa ImTeTa U 3aryda Kako Mocjienuiia Ha OrpaHH4YyBam€ Ha ONCEroT Ha YCIyTHUTe.
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Ob6jaBata Ha MPOMEHUTE HA OBOj HAUYWH, CE CMETA 3a YPEJHO U HABPEMEHO M3BECTYBAHE J10
KOPUCHUIIHTE.

IV. YCJIOBU 3A KOPUCTEILE HA E-YHUBanka

4.1. Cucremor E-YHHbanka e nocraneH npeky MHTEpHET Ha ajapeca https://e-unibanka.mk 3a
Hocurenu kou umaar oTBOpeHO GapeM ejiHa IUIaTeXHa cMeTKa BO baHkaTa M KoM J0CTaBuIIe
bapame 3a peructpanuja u nobuine on bankata moTBpaa Ha perucrpaiyja Hoj yCIOBU
olpeJiesieHu o] baHkaTa U KoM ce perucTpupaie co eIHO WIM [TOBEKe CpesICTBa 3a IPUCTAIl U
uACHTUUKAIM]a O] JaJICUYMHA, KaKo IITO € 1e(UHUPAHO BO OBHE Y CIIOBH.

4.2. 3a kopucrewme Ha E-YHMbanka u Ha NMOHyIeHUTE MpeKy Hea yciayrd baHkara ru
YTBpAyBa MUHUMAJTHUTE TEXHUUKH Oapama kou Hocutenor Tpeda na ru o6e30enu.

4.2.1. Co uen nogoOpyBame Ha KBAJUTETOT Ha M3BpLICHATa yciyra, bankara ro 3aapxysa
MIPaBOTO J]a BPIIM U3MEHH BO MPOTPAMHUTE KOU C€ KOPUCTAT. AKO OHMIIO KOja 0]l OBUE U3MEHH
HaMeTHyBa NMPOMEHA W Ha MOTpeOHaTa OIpeMa, ONEPATUBHUOT CHUCTEM MM Op3uHaATa Ha
KOHEKIMjaTa co MHTEpHET, bankara mma oOBpcka na ro m3Bectu Hocutenmor 3a Toa mpen
CTapTyBame€ Ha IIPOMEHATa.

4.3. Bo cormacHOCT CO 3aKOHCKaTa peryiartiBa, baHkaTa My T'M CTaBa Ha pacrojarame Ha
Hocutenor cure mpenxomano morpeOHu mHpopmanuu kako Tapudara 3a HagIoMeCTOld U
npoBu3uu, ONIITUTE YCIOBH 32 KOPHUCTEHC HA IUIATS)KHH yciayrd , OMNIITUTE YCIOBH 3a
paborta co E-YHIbBanka u Toa Ha uHTepHET cTpanunara Ha E-YHWbanka https://e-unibanka.mk
1 / WIIM Ha MHTEPHET CTpaHMIaTa Ha bankara www.unibank.mk.

4.3.1. Ha 6apame Ha Hocurenor, bankata Moxke 1a My ru 00e30eau mpeTuMUHApHUTE
nHbOpMAIMY Ha HAUYWH Pa3InyeH OJ HaBEJICHUOT BO T.4.3

4.4. Tlpu kopucrembe Ha e-UNIBank kopucHUKOT ce 00Bp3yBa Ja I MOYKMTYBa Oapamarta U
npouenypure Ha bankara.

4.5. Ilpen kopuctemero Ha noHyaeHute yciayru npeky E-YHWbanka, Hocurenor e nomxen
7la ce 3al03Hae co MOCEOHUTE MIPABUIIATA U YCIIOBUTE 32 HUBHO KOPUCTEHE.

V. PETUCTPALIUJA, IPUCTAII ® TAEHTUOUKALIUJA
Peaucmpayuja 6o E-YHHbanka
5.1. Perucrpupameto Bo cuctemor E-YHMbanka moxxe na ce uannupa auuHo og Hocurenor

Ha 7iBa HaunHa U Toa On-line mpeky uHTepHeT cTpaHara https://e-unibanka.mk nnu npeky 6110
KOja eKcro3uTypa Ha baHkara co TOYHO HaBeyBame Ha NOTPEOHUTE MOJATOLH.

5.2. PeructpanujaTta, HE3aBUCHO KaKO € HHHIIMPAHA, Ce MOTBPIyBa U aKTHBHPA IOCIIC JIMIHA
uneHtudukanyja Ha HocuTenot Bo enHa of eKCo3UTypuTe Ha baHkara, a Bp3 OCHOBa Ha
notnumano bapame 3a peructparuja mo oopaser Ha bankara (bapame) u Mo qocTaByBame Ha
cUTe MOTpeOHW JOKyMeHTH moOapanu ona bankara. bankara ucmpaka mToTBpAa Jaeka
perucrparmjara € 3aBpIiieHa co I0CTaByBamkbe Ha KOPHCHUYKO MME U JIO3MHKA Ha eJIEKTPOHCKA
ajipeca HaBeJeHa BO bapameTo, JOKOJIKY UCTaTa € HallpaBeHa MpeKy eKCrno3uTypa Ha bankara.
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5.3. Bo bapamero 3a perucrpanuja, Hocutemor Moxke na ompenend €IeH WIH IOBEKe
OBJIACTEHH KOPUCHHUILIM KOM BO HErOoBO MME M 3a HEroBa CMETKa MOXAaT Jla TU KOPHUCTaT
yeayrute Ha €_UNIBank, a cornmachHo magenute npasa 3a mpucran. Bp3 ocHOBa Ha TaKBOTO
Oapame , bankara My 0j00pyBa Ha OBIACTEHOTO JIUIE KOPUCTEHE HA YCIIYTUTE.

5.3.1. Hocutenor MoXke BO CEKOE BpeME E€IHOCTPAHO Jia IO IOBJCYE OBIACTYBAHETO
JaJIeHO OJ1 HETO Ha OBJIACTCHUTE KOPUCHHMIIN.

5.4. Hocutenor ce o0Bp3yBa BeAHAIl MUCMEHO Ja ja u3BecTd baHkaTta 3a MpOMEHUTE BO
MO/IATOINTE ¥ JOKYMEHTHUTE JOCTaBEHU BO baHkaTa, BKIy4yBajKH TH ¥ UCTHTE 32 OBJIACTCHUTE
KOPHUCHHMIIM, 6€3 pa3iiuka Jajld MPOMEHUTE HHULIUPAAT U IPOMEHU BO JABHUTE PETUCTPHU.

5.5. IlpomeHnuTe BO TONATOIUTE OIJHOCHO JOKYMEHTHUTE KaKO M IIOBJIEKYBAaWHETO Ha
OBJIACTYBamaTa Ha OBJIACTCHUTE KOPUCHHUIIM BIIETYBAaT BO CUJa BO JEHOT Ha IMHCMEHO
W3BECTYBalbE U JIOCTaBYBame Ha JIOKyMEHTH Ha HocuTenor, Bo OUII0 KOja e€KCIIO3UTypa Ha
bankara.

5.6. Bo cornacHocT co mocraBeHoTo bapame on ctpana Ha Hocurenor Bo bankara, HCTHOT
MOJK€ J]a KOPUCTH €THO OJ CJICJIHUBE CPE/ICTBA 3a MPHUCTAIL:

5.6.1. KopucHruuko uMe U JIO3UHKA - CiIyXat 3a mpuctan a0 cuctemotr E-YHWbanka.
[Tpu On-line perucrpanuja, Hocurenor caMocTojHO IO OnpeaeayBa KOPUCHUYKOTO UME
U JIO3MHKa KOM Ke T'M ynoTpebyBa IpHM HajaBa BO CHCTEMOT, a IpPHU pETrUCTpaiuja
HampaBeHa BO OWMJIO Koja ekcrmo3uTypa Ha bankara, Hocuremor mma mpaBo ga ro
OTpeieNIu KOPUCHUYKOTO UMe, JI0JIeKa JJO3MHKaTa, 3apaau 00e30e1yBame Ha TajJHOCT Ha
[I0/IaTOLINTE, aBTOMATCKU K€ ce reHepupa oJl cucteMoT Ha baHkaTa u ke ce ucrparu Ha
e-mail axpecara mocodeHara oj HEro NMpu J0CTaByBame Ha bapamero.

5.6.2. HajaBuTe Ha CHCTEMOT IIOClieé MpBaTa pETUCTpalldja ce pealu3upaaT Cco
KOPHCHHYKO MMe€, JIO3WHKA M eTHOKpaTHATa JIO3MHKA JToOMeHa co ckeHupame Ha QR ko
co MOOUITHATA arTUKaIlfja

5.6.3. bankata ro 3aap»yBa IIpaBoTO J1a T MEHYBa JI03BOJICHUTE CPEJICTBATA 3a IPUCTAl
U uaeHTu(UKalmja, U 3a UCTOTO K€ T U3BECTH KOPUCHULIUTE.

5.7. Kora HocutenoT osipenini eeH 1in oBeke OBJIACTEHU KOPUCHUIH, CEKO] 01 HUB KOPUCTHU
MOEJMHEYHO CPEJICTBO 3a MpHUcTan U uaeHTuuKanuja. Hocutenor npermnocraByBa ieka ceKoe
MOEJMHEYHO CPE/ICTBO 3a MPHUCTAll U UAECHTH(UKALNA]A € JOBOJIHO CUTYPHO BO 3aBUCHOCT OJ1
JIO3BOJICHUTE YCIIYTH Ha OBJIACTEHUTE KOPUCHULIY.

5.8. Hocutenor oxaroBapa JUYHO 3a CHUTE AKTUBHOCTHU HW3BPIIEHHM BO HETOBO HMMeE TOCIE
perucTtpanujata u go0uMBameTo Ha mpuctan Ha E-YHWbanka, u ox mocnenunure oa oBUE
aKTUBHOCTH U TH mpuaka cuTe PU3UIM MOBP3aHU CO KOPUCTEHUTE CPEICTBA 3a MpUCTAl U
uaeHTruduKaImja.

5.9. OBIaCTEeHHOT KOPUCHUK € JOJKCH:

5.9.1. oroBOpHO J1a TM YyBa CpeJICTBATA 3a MPUCTAIT M UACHTH(DHUKAIM]a U J]a TH TIPe3eMe
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CUTE TMOTPEOHM MEpPKU NMPOTUB OLITETYBAIE, YHHUIITYBaIE, I'yOeHe MM OUI0 KakBO
APYro KOPHCTEHE Ha HECOOIBETCH HAYMH;

5.9.2. na ru 4yBa BO TajHOCT CBOETO KOPUCHUYKO UME, JIo3uHKa, [IMH-0T 1 Apyru muaHu"
MOJIATOIIM BO BPCKA CO KOPUCTEHOTO CPENICTBO 3a MpHCTAl U HISHTU(UKAIMja U J1a TH
MPUMEHYBa CHTE TIOTPEOHH MEPKH MPOTUB 00EJIO/ICHYBalkhe HA UCTUTE HA TPETH JIMIIA.
[MNH-ot u no3uHKaTa N30paHU O] OBIACTEHUOT KOPUCHHUK HE Tpeba J1a ce coCTojar o
JECHO pa3buBiuBa KomOMHaiWja (kako TenedoHCKH Opoj, JaTyM Ha parame,
perucrapckd Opoj Ha aBTOMOOWI W Jpyrd HHGOPMAIMM M TOJATOIM KOM  Ce
KapaKTEpPUCTUYHU 32 HETO U JI0 KOU MOJKE JICCHO J1a C€ CTUTHE), OJ1 IICHTHYHH OTHOCHO
MOCJIeIOBaTeIHA OPOEBU MJIM XOPU30HTAIHA OJHOCHO BEpTHKAJIHA HU3a Ha OpOEBU Ha
Tacrarypara.

5.10. JIuuHuTE 3aIITUTHU KapaKTEPUCTUKHU, Kako jo3unka, [IMH moxar ga Ouaar npomenetu
0J1 OBJIACTEHUOT KOPUCHHUK IpeKy cucteMoT E-YHHMbanka MHOTyKpaTHO, CO HOBO 3HAYEH-E,
1o3HaTo camo HeMy. bankara npenopauysa, 1o3uHka u [IMH-ot ga ce MenyBaaT nepuoany4HoO.

5.11. Bo cmyudaj co cBoe [€jCTBHME WM MPOMYCT, OBJIACTEHUOT KOPHUCHHUK JO3BOJHU
o0enoIeHyBamke Ha JTMYHUTE 3AIITHTHU KAapaKTEPUCTUKU Ha CPEICTBO 3a MPUCTAIl O] TPETO
JMIe, ce CMeTa JeKa IOCTaluj HaMepHO MM co rpyba HeOpexxHocT M bankara He
HOCH O/IFOBOPHOCT 33 HE3aKOHCKM aKTUBHOCTH KOM MOXaT J1a OMIaT HAPaBeHH O TPETH JIUIa
npeky HeosnacteH npucran 10 E-YHbanka.

Mobunna anauxayuja “My Unibank”

5.12. 3a kopucteme Ha MobuiHarta amukanumja “My Unibank ”, oBracTeHHOT KOpHCHHK Tpeba
na uMma Bakeuka perucrpanuja Bo "E-YHWbanka" n mobuiana amnukarmja “My Unibank”
MPEeB3eMEHa O] KaTaJIOTrOT 3a alUIMKALMU TIOJUIP)KaH OJ1 COOJABETHUOT ONIEPATHBEH CUCTEM Ha
HeroBHOT MoOmiieH ypea. Co nmpeseMame Ha arukanujara, KopucHukor npesema u TokeH 3a
akTuBHH onepaiu npeky My Unibank u E-Unibank.

5.13. KopucHuiin Ha MobOunHaTa arnivkaiyja MoxkaT 1a ouaar

e (U3MYKK U IPABHHU JIMIIA - 32 TUIaKamka (AaKTUBHO OAHKApCTBO) U 3a U3BEIITau (TaCUBHO
0aHKapCTBO) U
® OBJIACTEHM JIMIIA Ha (PU3NYKU WU PaBHU JIMLIA.

5.14. Peructpanujata Ha MOOMJIHHOT ypeJl ce U3BpILyBa IO Npe3eMame Ha aruukamujara My
Unibank u HajaBa KOpHCHHYKO MME, JTO3UHKA U CO eJHOKpaTeH Koj pa3MeneT mpeky CMC Ha
TeNe(OHOT JIOCTABEH TPH PETHCTpaIjaTa.

5.15. OBacTEeHHOT KOPUCHUK MOKE J1a ja OTCTPaHU (JEMHCTAINpa) MOOMIIHATA allJIUKaIlja
“My Unibank” ox cBojoT MOOMIIEH ype1 BO CeKOe BpeMe CO IITO Ke IO JeaKTHBHPA MOOMITHUOT
ypen. Bo ciyuaj Ha moTpeba oj mpenHCTaIMpame Ha MOOMITHATA aluIMKalja Ha UCTUOT WITH
apyr MobOumiieH ypen, OBIAacCTeHHMOT KOPHUCHHUK € MOTPeOHO IOBTOPHO Ja ja IpeB3eMe
armrkanujara My Unibank Ha MmoOumHHOT ypen co BkiydeH TOKeH 3a aKTHBHH OTEPAIlHH.

5.16. CpezcTBa 3a mpucTan U MACHTU(PHKAIIU]a IPU KOPUCTEHe Ha arutnkarmjata My Unibank
e PIN-ot u/unu buomerpuja.
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VI. YCIYI'U U OIEPALIUU ITPEKY CUCTEMOT E-YHHbanka

6.1. Hocuren, peructpupaH co COOJBETHU MpaBa 3a MIPUCTAIl 332 MaCUBHO, OJHOCHO 32 aKTUBHO
0aHKapCcTBO, MOJKE J1a 100MBa MHPOPMALIMHU U TIOJATOIH 33 COCTOj0aTa Ha CMETKaTa Kako U 3a
CUTE IUIaKama U HaIlJIaTh Ha cMeTKaTa peructpupana Bo E-YHHbanka, kako u 1a uHALMpa u
naBa Hayo3u / Oapama / COTTACHOCTH M JPYro 3a aKTUBHU ONEpalid BO CHCTEMOT E-
YHHWbanka 6e3 orpaHrdyBame CEKOj JIeH - 7 IeHa BO Hezennara, 24 Jaca Ha JICH.

6.2 HocuTen, peructpupan co COOJIBETHU IpaBa 3a MPHUCTaIl 32 TAaCUBHO, OJIHOCHO 332 aKTUBHO
0aHKapCTBO MOXKE Ja MmojHece W nonoigHu bapame 3a kopucteme Ha ycnyrata ,,YHUCMC -
nH(pOpMaIUU 32 aBTOpU3AIMH cO OaHKapcku kapTuuku npeky CMC u3BecTyBama“.

6.3..bankaTa MMa npaBo J1a HoCTaByBa JMMHUTH IIPU CIIPOBEAYBAHETO Ha IIakakha BO CHCTEMOT
E-YHHWbanka u na BoBenyBa JIpyrd OrpaHUYyBama, KaKO M J1a YTBPAyBa JONOJHUTEIHU
Oapama, BKIIYYUTEIHO U MPOLEIYpH Kora Toa c€ HaMeTHYBa Mopajau O6apama Ha MOCTOJHOTO
3aKOHO/IaBCTBO MJIM OJIP’)KYyBame€ HA COOJBETHO HUBO Ha 0€30€IHOCT BO COIJIACHOCT CO
TEXHUYKUTE CTAHJAP/M, YCJIOBHU M MOJUTHKH 32 €JIEKTPOHCKO OaHKapCTBO.

6.4 CtanapaHuTe JTUMHTH 32 IJIaKamke BO 3eMjaTa U CTPAHCTBO C€ KaKo cienar
[IpaBHHU U112 — HEOTPAHUYEHO
Ouznuku auna — 1.200.000 Mk mo Tpancakuuja u 1.500.000 Mk HEAETHO BKYITHO U
3a JICBU3U

Bo numuTuTe HE cnaraat TpaHCAaKIIMUTE HAIIPABEHU Mel'y COIICTBEHU CMETKH.

Hocutenute nmaaT MOKHOCT Ha HUBHO Oapame Jja T KOperupaar CTaHIapAHUTE JIMMUTH.

VIilI. BAHKAPCKHN CMETKH

7.1. bankapcka cMeTka Moxe fa ousie otBopeHa npeky E-YHWbanka Bo numero na Hocurenor-
(GU3MYKO JIHLE PE3UICHT, IMYHO OJ1 HErO U caMo JIOKOJIKY HocuTenoT mpeTxoaHo € KOPUCHUK
Ha IJIaTeKHA CMETKa.

7.2. Hocurtenor uma mpaBo Jla BPIIM aKTUBHM OAHKapCKH ONEpand Of CBOUTE CMETKH,
peructpupanu Bo E-YHWbanka, 6e3 paziuka 1anu ce 0oTBOPEHHU BO €KCIIO3UuTypa Ha bankaTta
nmu npeky E-YHHWbanka.

7.3. OTBOpameTO U BOJCHETO HAa CMETKAa, BKIIY4yBajKH OTBapame Ha JAENo3uT npeky E-
YHMWbanka ce Bpiy npu BaKEUKUTE yCIOBH Ha baHkara 3a coo/iBeTHATa CMETKA, IeTIO3UTEH
MPOYKT, OiHarnpe ] o0jaBeHu Ha HHTepHET cTpanuiiata Ha E-YHWbanka https://e-unibanka.mk
u / unu Ha bankara www.unibank.mk, co kou Hocurtenor e goimkeH aa ce 3amo3Hae mpej
OTBOPAKETO HA CMETKaTa / IEMO3UTOT.

7.3.1. bankara u OBIacTeHHOT KOPUCHUK C€ corjlacyBaar 1o Haior Ha Hocurenor u no
noTBpAa co onmujara "mornuc" na 6une orsopeHa npexky E-YHIbanka Ha HeroBo ume
OapaHaTa cMeTKa / JIETIO3UT COIVIACHO Ba)XC€UKHUTE MpaBuia M mpouenypu Ha E-
YHWbanka koja ke ce BOAM IOJI YCIOBUTE Ha baHkaTa 3a COOABETHHOT BHUJ CMeTKa /
JIENO3UT U TMPUMEHJIMBUTE PETyIaTOpHU Oapama, W JIeKa CMeTKaTa Ke ce cMeTa 3a
OTBOpPEHA CO BAJIMJHO CKJIydeH Jorosop nomery HuB. Ilo mponenka ox ctpaHa Ha
bankara, mosxe 1a 6uaat nmodapaHu v Ipyru JOKYMEHTH.


https://e-unibanka.mk/
http://www.unibank.mk/
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7.3.2. Co OTBOpamETO HAa CMETKa / JICTIO3UT, TIPH MOYUTYyBamke Ha mporeaypure Ha E-
YHWbanka, ycaoBUTE 3a IpUCTaIl, HISHTU(UKALIM]a U TOTBPAYBABETO CO EIEKTPOHCKU
MOTHUC, HOCUTEIOT MTOTBP/AYBAa JE€Ka € 3all03HACH CO TIOTOBOPHUTE YCIOBM Ha bankara
KOM Ce IPUMEHYBaar 3a OTBOPEHATa Ha HErOBO MME CMETKA / JITIO3UT, BKIY1yBajKu T'd
Y YCIIOBUTE 3a HUBHA IPOMEHA KaKO U MOCIEIULUTE O/ HUBHOTO HENOUYNUTYBAE.

7.4. 3aTBOpameTo Ha OaHKapcka cMeTKa o 6apame Ha HocuTenoT ce BpIIM co JOCTaByBambe
Ha TUCMEHO Oapame BO OmII0 Koja ekcno3utypa wiu npeky E-YHWbanka, a cormacHo
MpaBUJIaTa 3a 3aTBOpPa-E¢ Ha KOHKpETHATa CMETKa, 0] YCIJIOB Jia Ce TUIaTeHU CUTE POBU3UU U
HAJOMECTOLIM U CMETKATa J1a He € OJIoKUpaHa.

VIl IVIATEKHU OINIEPAIIMU IIPEKY E-YHHWbanka

8.1. Cure mrakama (Bo MK/ win Bo cTpaHcKa BajayTa) ce peaiu3upaar 1o yCIOBH YTBPACHU
CO Ba)XKCUKUTE HOPMATHBHH aKTH W BHATPEUTHU NpaBmia Ha bankara.

8.2. OBnacTeHNOT KOPUCHHUK MMa TMPaBO Ja BPIIM IUIaKama OJf PErHCTPUPAHUTE CMETKH Ha
Hocurenor nox ycinosu nanenu ox Hocurenor, nmpu COOABETHU IUMUTH, JOKOJIKY UMA TaAKBU
Y BO BHCHHA Ha PACIIOJIOKUBOTO CaJ0 10 CMETKATa.

8.3. 3a u3BpuIyBame HA IUIATHU ONEpAIMH, OBJACTEHHOT KOPUCHHUK Tpeba Ja MmojaHece HaJlor
3a IUIaKambe, COCTABEH BO €JIEKTPOHCKA (popMa, CO KOPEKTHO BHECEHHM OJIATOLM 32 CMETKa Ha
Hasoronasen u npumad, BIC na 6ankata Ha mprMad (3a BaJIyTHU IUIaKkamka) KaKo U MOAATOLN
U MH(OpMaIuK coriacHo Oapamara 3a U3BPILIYBabe Ha KOHKPETHATA IJIaTeKHA yCIyra.

8.3.1. IIpemopaka e OBIacTeHHOT KOPUCHUK Ja o00e30eau BTOpa MpoOBEpKa Ha
MOJIATOIMTE 3apay KOHTPOJIAa HA HUBHATA TOYHOCT, W 1O MOTBPJATA, J1a TO MOTITHIIE
HAJIOTOT CO €IEKTPOHCKUOT MOTIIHC.

8.3.2. bankara He cHOCH OATOBOPHOCT 3a HEU3BPIITYBAKC UJIKM HETOUYHO U3BPIIYBAHLC HA
HAJIOTOT IpH I'PCITHO BHECCHU IMMOJATOHM 3a CMETKATa Ha MIPUMAYO0T WJIN JPYTHU TOAATOLN
BO IINTIATHUOT HAJIOT.

8.4. 3a u3BplIyBamke Ha MJIATHUTE Hano3u HocuTenoT e moimkeH ogHampen Aa ru obe3demu
CUTE JOKYMEHTH nodapanu oj baHkaTa, a BO COINIaCHOCT CO Ba)KeuKaTa 3aKOHCKa PeryJsiaTuBa,
Kako MPWJIOT Ha TMOEAMHEYHOTO Tuiakame npeky e-UNIBank, mo emexkTpoHcka morira, BO
(dhopma Ha CKEeHUpaHU JOKYMEHTH WU O (akc.

8.5. [loTpeOHUTE MOKYMEHTH - JeKIapaiuu, Kou Tpeba ma Omnmat m3rorBeHu on Hocurenmor
BO COIVIACHOCT CO Ba)K€YKaTa 3aKOHCKa PETyJIaTHBa 3a PAclope] Ha BAyTeH IPUIHUB, CE
U3rOTBYBAaaT BO €JEKTPOHCKAa (opMa M ce IMOJHECYyBaaT Ha HAYMHOT IPEABHJCH 3a
NOJIHECYBam-e Ha IIaTHUTE Hajo3u npeky E-YHWbanka u cornacHo 6apamara Ha bankaTa.

8.6. Hocutenot e momxeH na o6e30eau TOBOJIHO califio HA CMETKaTa OJ Koja To peanu3upa
TTAKAkETO 32 U3BPIIYBAKE HA TUIATHHOT HAJIOT 3a€/HO CO MPOBU3HjaTa W HAJOMECTOIUTE 32
peanu3ainuja Ha KOHKPETHOTO TIJIaKambe.
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8.7. IlnatHute HaNO3M ce M3BPIIyBaaT Ha JAaTyMOT Ha peaj3aluja/BajlyTa, a COTJIACHO
TEPMUHCKHOT IJ1aH 00jaBeH Bo Tapudara Ha MPOBU3UH U HAJOMECTOIH

8.7.1. MK]] mnakamara IOCTaBeHH 3a peaju3alija BO TEKOBHHOT JIEH IIOCIIE OBHE
TEpMUHHM ce OJ0MBaaT 3a peajlu3aluja BO TEKOBHHOT JeH. BanyTHuTe Iuakama
JOCTaBeHU TOCJE OBOj TEPMHUH CE€ CMeTaaT 3a J0OMeHM HapeTHHOT paboTeH JeH Ha
bankara u uctute ce peanuszupaar co BalyTa COTJaCHO MHMIIM]aTHO BHECEHATa BallyTa
o1 ctpaHa Ha HocutenoTr ogHocHO OBIIaCTEHOTO JIULIE.

8.7.2. PabotHoTo Bpeme Ha E-YHHMbanka 3a u3BpiryBame Ha TUTATHUTE OTEpaIldU Ce
yTBpIlyBa OJf cTpaHa Ha baHkara BO 3aBUCHOCT O]l IpaBWJiaTa Ha IMJIATHHUOT CHCTEM,
MPeKy Koja ce M3BpIIyBa IUIATHUOT ONepanuja u ce 00jaByBa Ha MHTEPHET CTpaHULIATA
Ha E-YHWbanka win Ha Apyr HAYWH JOCTAICH 32 KOPUCHUIIUTE.

8.8. Ilmatnu Hano3u mobuwenu on umeto Ha Hocurtenor mpexky E-YHWbanka cormacno
YTBpJICHHUTE MPaBWIa U NMPOLEIYPH OJ CTpaHa Ha baHkara, ce cMeTaaT 3a BAJIMJIHU HAJIO3M 3a
peanuzanuja gqooueHn on Hocurenor. bankata He oarosapa 3a mITeTa WJIM MPOMYIITEHATA
KOPHCT O]l HUBHOTO U3BPIIIYBAaE.

8.9. Co nmocraByBame Ha €JIEKTPOHCKHM HAJO3M 3a IUlakame BO BalyTa U Jlexmapauuu 3a
BanyTeH npuwius, Hocutenot / OBIacTeHHOT KOPUCHUK ja OBlacTyBa baHkara /1a MOMOIHU U
notrame obpasent (1450 omHocHO 743), a corjacHO 3aKOHCKaTa peryJiaTUBa 3a BaJlyTHU
TJ1akama.

8.10. KOpI/ICHI/IKOT € IOJDKCH J1a I'0 IPOBCPHU CTATYCOT HA peanmaul/lja Ha IIOAHCCCHUTC O] HETO
IUIaTHU HAJIO3W U HABPEMCHO Jla CUTHAJIM3Wpa ITPU KOHCTAaTUPAHU HEAOCICAHOCTH.

IX. ONBUBAISE 3A PEAJTIM3ALIMJA HA HAJIOT 3A IJIAKAIE

9.1. bankara ke ja og0ue peanm3aiyjaTa Ha IDIATHAOT HAOT joctaBeH npeky E-YHIBanka,
aKo He ce UCTOJHEeTH OapamaTa Ha BaxxeukuTe OMIITH YCIOBU U KOHKPETHUTE apaHKMaHHU CO
Hocutenor, kako ¥ MOKOJKY TO] HE ja MOTHHUINAN COOABETHATa Omepaiyja co BaluicH
€JIEKTPOHCKH TOTITUC

9.1.1. bankara ke ja o101e peaiu3alyjaTa Ha HaJOTOT 3a IJIaKame J0KOJIKY € BHECEHa
HeBaJMIHa cMeTKa Wi ckpateH IBAN, 1okonky Ha cMeTkaTa HeMa JOBOJHO Cajljio 3a
U3BpIIyBamkbe Ha TpaHCAKLMjaTa M MPOBH3MjaTa Mo Mcrata winm ako Hocutenor He ru
JIOCTaBUJI CUTE MOTPEOHU JOKYMEHTH U JPYTry MHPOPMAaIMK HEOTIXOIHU 3a peaan3alyja.

9.1.2. bankara He CHOCH OJTOBOPHOCT 3a INTETa OJf HEM3BPIIyBame Ha HAJIOTOT 3a
IUIaKamke MOpagu HEJOCTUT Ha CalJ0 Ha CMETKaTa, HEUCIOJHYBAHE HA BAKECUKUTE
npaBuia, Oapama M JIOTOBOPEHHUTE YCIOBH 3a paboTa, HEJOCTABEHU JIOKYMEHTH
COIJIACHO Ba)KeUKaTa 3aKOHCKa PerysaTuBa, BKIy4yBajKH TH MEPKHUTE MPOTUB MEPEHETO
napu U (pMHaHCUPAKE HA TEPOPUZMOT.

9.2. bankara ro u3BecTyBa HocuTenoT 3a oJ0MBameTO 3a peaym3alyja Ha HAJIOTOT MPEKY
craryc "rpemen”. Ha OGapame Ha Hocurenor, bankata ro mHpopmupa 3a NpUIMHUTE 32
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OI[6I/IB3.HJGTO W HAUYUMHUTC 3a IONpaBamkEe HAa T'PCIIKUTE, KOra HCUCIHOJHYBALCTO € 3apaiu
I'p€UIKH, OCBEH aKO IIOCTOU 3a6paHa 3a O6CJ'IOI[€HYB3H>€ Ha TaKBUTC I/IH(l)OpMaI_[I/II/I COrJjIaCHO
3aKOH.

X. 13BOJ1 U UTHO®OPMAIINHN

10.1. bankara M3roTByBa M My JIOCTaByBa Ha pacrojarame Ha Hocuresnor Bo mucMmeHa Wi
eNeKTpOHCKa popma n3BoaM u Apyru uHdGopMmanuu (Hasosu, goropopu), npeky E-YHHbanka
Ha JICHOT Ha U3TOTBYBAWETO HA JIOKYMEHTHUTE, KOj JICH CTpaHuTe To npudakaaT 3a JaTyM Ha
TIPUEM.

10.1.1 Hocwurenot ce 00Bp3yBa Ja r'M apXUBUpa JOOMEHUTE JOKYMEHTH Ha CBOj TpacH
MEINYM 3a TIEPUO]T JIOBOJICH 32 LEIUTE Ha HHPOPMHUPAHETO.

10.2. Ce cmera neka Hocurtenor mo3Hanm 3a HeEOBJIAcTEHaTa WJIM HETOYHO H3BpIIEHATa
IUTaTe)KHA TpPaHCaKIMja, HajIoIHA TOCIe JOOMBAmETO HAa HMH(GOpMAIMHUTE HA HAYWMH/UTE
JIOTOBOPEHH CO HETO U € OJKEH BEAHAIII Ja ja U3BeCTH baHkara 3a Toa, BO COrJIaCHOCT CO OBUE
OIILITH YCJIOBH.

10.2.1. Mokonky bankara He 100Ke MHCMEH MPUTOBOP BO POK o1 45 (ueTwpuecer u
meT) JeHa O] [CHOT Ha W3BPIIYBAKETO Ha TpaHCakmujaTa (3a3q0JDKyBamero /
0J1I00pyBamETO Ha CMETKaTa), ke ce cMeTa Jeka HocuTenoT ru mpuMmI u Ta 0100put
JOKYMEHTHUTE 3a W3BECTYBalE€ M IUIATEKHUTE YCIYTH IITO C€ TMOBP3aHU CO HETO.
W3BectyBameTo Ha bankara mociie oBOj MepHoj ce CMETa 3a HEPa3yMHO JIOIHEHE O]
cTpana Ha Hocutenor

10.3. bankara Bp3 ocHOBa Ha 1oiHeceHOTO bapame My oBo3MoxyBa Ha Hocutenor kopucreme
Ha yciryrara YHHECMC, co koja 1o6uBa nH(popMaliija Ha MOOWITHHOT TeIe(OH KOj TO PHjaBUII
Bo bapameTo, 3a cuTe aBTOpU3allMM M3BPIIEHM CO CHTE KapTHuku on Visa® u
Mastercard®/Maestro® 6pennor usnanenn on YHMbBanka, KoM Toj € OBJIACTEH 1a TH KOPUCTH.

10.3.1. Hocurenor Moxe na mpujaBM MOOWJIECH TeledOH Ol €lleH OJ OBJIACTCHUTE
MOOWIHU onepaTopH Ha Tepuropuja Ha P.C Makenonuja.

10.3.2. CMC wu3BecTyBame ce reHeprpa OTKako € u3BpiueHa On-line aBropu3anumja Bo
Bankara 3a ycremHo win HeyclelHO NOAWTame Ha rotoBuHa Ha Oankomar wm [1OC
TepMuHal, WK akawmbe Ha [10C tepmuban wim Ha uHTepHET U Ap. CMC n3BecTyBameTO
COZIPKM M3HOC Ha aBTOpU3aLMjaTa, OpeHJOT Ha KapTUdkaTa, MH(popMalyja 3a TEpMHUHAIOT
(ATM umu ITOC, 6anka koja ro onciayxyBa ATM-0T wim uMe WM ajjpeca Ha TProBewLoT 3a
kopuctenuot [10C).

XI1. BJIOKHPAILE HA ITIPUCTANIOT-AEAKTUBUPAIBE

11.1. TIpucranor no E-YHHWbanka moxe na 6une O61okupaH-IeakTHBHpaH of bankara mon
CIIeTHUBE yCJIOBH:

11.1.1. no Gapame Ha Hocurenor wim OBIACTEHHOT KOPHUCHUK — KOra OapameTo 3a
ONoKMpame Ha MPUCTANOT € MpeKy moBuUK 1o TenedoH. Hocurenor / OBracTeHUOT
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KOPUCHUK € JIOJDKEH HajIoIHA CIeTHUOT paboTeH JCH J1a TO MOTBPAU OJIOKUPAKETO CO
MMUCMEHO Oapame BO OMJIOKOja €KCIIo3uTypa Ha baHkara;

11.1.2. nmo wunmnujatuBa Ha baHkata - oI O0OJEKTHBHHM TNPUYWUHHU, IOBP3aHU CO
0e30eIHOCTa HA CUCTEMOT, OIPaBJIaHH COMHEBAMba 32 HEOBIACTCHO JIOCTABEHH HAJIO3H
npeky E-YHWbanka unu uaeHTHGUKYBaH 3HAYUTENIEH TIOpacT Ha pu3uKoT Hocurenor
7la HE € BO COCTOj0a J1a TH MCIIOJIHA 00BpCcKUTE KOH baHkara;

11.1.3. mo wHunmjatuBa Ha baHKaTa - HAa OBJIACTEHHOT KOPHCHHUK, KOj CO CBOHTE
MOCTAIIKU TH MPEKpIIyBa OapamaTa COrNIaCHO BaXKEYKUTE HOPMATUBHU aKTH M OMIITH
yCJIOBH M / WM ja 3arpo3yBa 0e30eaHOCTa M MpaBHIHOTO (yHKIMOHHpame Ha E-
VYHUbauka;

11.1.4. aBTOMATCKM - TIPU HEKOJIKY BHECyBama Ha TPEIIHW JUYHH TI0JIaTOIU 3a
KOPUCHHYKO M€ W/WUJTU JIO3WHKA.

11.2. Bo cmyuaute HaBenenu Bo T.11.1.1. Bankara ro Oj0KHMpa MPUCTANIOT BO paMKHTE HA
BpEMETO MOTPeOHOTO 3a 00paboTKa Ha M3BECTYBAHETO, HO HE MOJOIHA O] 2 dYaca O
M3BECTYBAHETO, OCBEH aKO MOPaIN 00jeKTUBHU NPUYNHH HE € TOTPEOCH IMOJIOJT POK.

11.3. Bo ciydaute Ha Onokupame mo 1.11.1.2. u 1.11.1.3. Bankara ke ro uzBectu Hocurenor
3a OJIOKMpameTO Ha MPUCTANOT W 3a NPHYMHUTE 32 OJIOKHPAEmETO, MO MOXKHOCT TIpen
OJIOKMPAETO MITM HETTOCPETHO BEHAII TTOCIIE TOA, OCBEH aKO J]aBambeTo TakBa MHpopManuja
HE € JO03BOJICHO Nopaau Oe30eTHOCHM MPHYMHU WIM [OYUTYBAak€ Ha HOPMATHBHU
Oapama.

11.4. AKTHBHpame 110 MPEIXO0IHO ACAKTUBUPAHE HAa IPUCTANOT 110 O0apawme Ha Hocurenor ninmu
OBacTEHNOT KOPUCHUK € MOXHO caMo co nmucMeHo bapame Ha Hocurenor, nocraBeHo Bo
€KCIIo3uTypa Ha baHkara.

XI1. OATOBOPHOCTH

12.1. Cucremor E-YHIbanka He moxe Aa Ouje ynorpeOeH 3a 1elu KOU Ce CIIPOTUBHH Ha
3aKOHOT, BKJIYIyBajKU W KYMOIPogak0a Ha CTOKH WJIM YCIYyTH KOW C€ 3a0paHeTH COTJIACHO
Ba)KEUKaTa 3aKOHCKA perysiaTuBa.

12.2. TIpu Bpiew-e Ha nakamara npeky E-YHHbanka, bankaTta He ro KOHTpoiupa npeiMeToT
U HE ja CJIeJM 3aKOHUTOCTAa Ha TPAHCAKI[MHUTE BO BPCKA CO KOU ce 00e30e1yBa I1aTHa yclyra,
OCBEH aKO CO 3aKOHCKH WJIM HOPMATUBEH aKT HE € IIOMHAKY IIPEIBUICHO.

12.3. Hocutenot / OBIacCTEHHOT KOPUCHHUK OJArOBapa 3a IITETHTE KOM Ke T MpeAnu3BHKa Ha
bankara MupeKTHO WM MHIWPEKTHO MOBP3aHU CO HEOBJIACTEH MPHUCTAIl 10 UH(POpMALK WU
U3BpIIYBamk-€ HA IIIaTHUTE onepanuu npeky E-YHWbanka, co HenounTyBame Ha OaHKapCKUTe
IIpaBUJjIa, HEPABUIIHO, POTUB3aKOHCKH WJI CIIPOTUBHO Ha OBUE OMILITH YCIOBH KOPUCTEHE
Ha cucremor E-YHWbauka. Kora mrerata e mnpenusBukaHa oA OBIIaCTEHUOT
KopucHHUK/OBJacTeHUTe KOpUCHUIM, HOoCUTENOT € conuaapHo OAroBOPEH CO HEro/HUB.

12.4. Tlpu HeuwcmonHyBame Ha OOBpPCKMTE KOH baHKaTa BO BpCKa CO KOpHCTeHE Ha E-
YHMWbanka, Hocutenot He Moke Aa paBy IPUTOBOPH 3aCHOBAHM HA OJJHOCUTE CO TPETH JIMLIA.



l VHWbaHka

Yuusepsansa Mneectuyuona Baxka

12.5. Hocurenotr / OBnacTeH KOPUCHHK € JOJKEH BEIHAI J1a ja U3BeCTU baHkara TOKONKY ce
COMHEBA JIeKa TPETO JIMIE JO3HAIO0 WU OM MOXKEIO Ja TH J03HAe JIMYHUTE 3aIlTUTHU
KapaKTEPUCTHKH Ha CPEJCTBOTO 3a MPUCTAIl, KAaKO U Jia modapa OJOKUpamke Ha MPHUCTAIOT JI0
E-YHUbBanka wiu Ha CpeACTBOTO 3a MpuUCTan (aKo CpPEeICTBOTO OBO3MOXYBa TaKBO
OJIOKHMpame), ¥ TOa JIMYHO BO EKCIIO3MTypa Ha baHkara uiu mpeky jaByBame Ha TenedoH
02/3111111. Ilpu npomeHa Ha TenedoHute, baHkara ke M U3BECTH KOPUCHHUIIUTE CO TOpaKa
npexky E-YHHWbanka.

12.5.1. bankaTa HE CHOCH OJITOBOPHOCT 3a IITeTaTa BO CIy4yaj Ha JoOHUBamke Ha HETOYHO
M3BECTYyBame, COrnacHo T.12.5., o nuie xoe Bp3 OCHOBa HA HEABOCMHUCIECHH OKOTHOCTH
OWJI0 OBJIACTEHO Ja ro W3BpILIM OJMOKUpameTo, a baHkara coBecHO ru mpesena CUTE
MOTPEOHM MEPKHU 3a 3aIlITUTA Ha HHTePecOT Ha HOCHUTENOT 1 He TH UCIIOJIHMIIA TUTATHUOT
Hasor nocraseH npeky E-YHHWbanka.

12.6. Hocutenor r¥ CHOCH €BEHTyallHUTE 3aryOu, Oe3 orjie; Ha HUBHATa TOJEMHUHA,
MOBP3aHM CO HEpPEATU3MPAHU TUIATEKHU OINEpalliyd KOU IPOU3JIEryBaaT O] HEOBJIACTEHO
kopucrewe Ha E-YHWbanka Bo cnyyante nocoueHu norope, Kako 1 3aryoure rnpean3BUKaHu
0J1 HEro WJIHM OJ OBJACTCHUTE OJf HETO KOPUCHHUIIM KOW MPOU3JIETyBaaT OJ M3MaMa WIH CO
HEHUCIIOJIHYBAWkETO HA €/IeH WJIM MOBEKE O]l yCIIOBUTE Ha oBHE ONIITH YCiI0BHU U JlOroBOpOT U
TOa HAMEPHO WJIM TIOPaIi Tpyda HEOPEKHOCT.

12.7. HocuTenoT u OBJIACTEHUTE KOPUCHUIM ce 0OBp3yBaaT Ja T'm 00e30e1aT TEeXHUYKUTE
Oapama 3a npuctan 10 E-YHWbanka (xapasep, copTsep) nepunupanu ox ctpana Ha bankara
W JIa TO 3aIlTUTAT CBOjOT CHUCTEM IMPOTHUB HEOBJACTCH MpHCTan u yrmotpeda. Hocurenor u
OByacTeHH KOPHCHHUK HOCAT OJTOBOPHOCT 3a 3allITUTa Ha JOBEPIMBOCTA, UHTEIPUTETOT U
JOCTAITHOCTA HA HUBHUTE CUCTEMH.

12.7.1. Hocutenor u OBIacTeHHOT KOpUCHUK/OBIAaCTEHUTE KOPUCHHUIIN CE JIOJDKHH 1
ja u3BectaT baHkara BegHAIl JOKOJKY KOHCTaTHpaaTr JieKa IOCTOM 33J0LHYBAaIbE,
HelnpaBIHA padoTa, BUPYC WIM IPELIKU MPHU HCTIpakamke WK MPUMamke Ha HAJI03U, KaKo
U Ja ¥ nomaraaT Ha baHkaTta 3a cnpeuyBame€ M OIPaHHUYYBalkE€ HA IUTETUTE II0
MHCTPYKLMHU JOCTaBEHU O] Hea.

12.7.2. bankara 00e30emyBa HHGOpPMAIINY Ha HHTEPHET CTPAHHIIATa MITM HAa CTpaHaTa Ha
E-YHHbanka 3a cooJlBeTHUTE MEPKH 3a 3rojieMyBame Ha 0e30eqHocTa 3a 3aIlITuTa Ha
KJIMeHTCKaTa Oa3za Ha moaaronu u kommjyrepu. Kopucuunure na E-YHMbanka ce
00Bp3aHU Ja I'M MpoBepyBaat nH(OpMALIUUTE U IPEAYIPeIyBambaTa 3a 3roJIeMyBamke Ha
0e30eaHoCTA.

12.7.3. Bo cnyuaj kora HHTEpHET aapecarta, KopucteHa o OBIaCTEeHHOT KOPUCHHUK HE
3amo4yHyBa co https://e-unibanka.mk 3HauM neka TOa HE € MHTEPHET CTpaHULaTa Ha
bankara, oqHocHo ctpanata Ha e-UNIBank. Bo oBue ciydan, OBI1acTeHHOT KOPHCHUK
Tpeba Ja ja MpeKHHe BpcKaTa M BeIHAII Ja ja U3BecTH baHkaTta Ha ropeHaBeeHHOT
TenedoH 32 KOHTAKT.

12.8. HocurenoT moTBpyBa JeKa € 3aro3HaT 1 TH Mpe3eMa PU3HIIATE TIOBP3aHH CO MMPEHOCOT
Ha MI0JaTOLM BO MHTEPHET OKOJIMHATA, CO MOYKHOCTA 332 HEOBJIACTEH MPUCTAIl U OTKPHUBAKE HA
nH(pOpMallMd Ha TPETH JIUIA, 32 MPOMEHA Ha COJAP)KMHATA WM TEXHUYKU MPONYCTU IMPHU
MIPEHOCOT Ha MOJATOIH U HH(POPMAIIUH NTPEKY UHTEPHET.
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12.9. bankara ru u3BpiIyBa Oapamara 3a jgocrtamn g0 yciayrute npeky E-YHWbanka on
Hocurenor npu yrBpeHuTe 6apama 1 KOHKPETHHTE apaHkMaHu co Hocurenor, a coriacHo
MpaBWJIaTa Ha COOJBETHHOT IJIaTEH CHCTEM U IOYMUTYBame Ha mpomnucure. bankata He
OJIroBapa BO CIIyyaWT€ HAa HEOCHOBAHM OJOMBAEmE€ HAa TPETH JHIA Ja mpudaTar IUiakama
ununupanu npeky E-YHHWbanka.

12.10. bankara HE CHOCH OJITOBOPHOCT 32 IIITE€TA ¥ MPOMYIITEHN TOOMBKH 3apa i HETOYHOCTH,
TPelIKM WU JOIHEHA NpHU NPEeHOC Ha WHGOpMAIMU TMOpaayd BHINA CHUJIA, TEXHUYKH,
KOMYHMKAIIUCKH WM JPYrd NPUYMHH KOM c€ BOH KOHTposna Ha bankarta, kako u 3a
HEKOHTHHYUpaAHOCT Ha npucranot 1o E-YHMbanka.

12.11. HocHTenoT CHOCH LIENIOCHA OATOBOPHOCT 32 TOYHOCTA Ha TojiaTonuTe Bo bapamero 3a CMC
M CO HEroBHOT TIOTIHC ja TOTBPIyBa BEPOJOCTOJHOCTA Ha Tojaronure. baHkata He cHocH
OJITOBOPHOCT 3a MOTPEIIHO HaBe/leH MoOusieH Opoj o cTpaHa Ha KiueHTor.

12.12. Jloxonky Hocutenor nobme CMC wusBecTyBame KO€ HE COOJBETCTBYBA CO
TpaHCAKIIMUTE KOM THU peanu3upan win BoommTto He 1nobue CMC wu3BecTyBame 3a
peam3upanuTe TpaHcaknuu, uian gqooue CMC u3BecTyBame 32 TPAHCAKIIMU KOU TOj HE TH
HaIpPaBWIIL, JIOJDKCH € MCTOTO Jia ro MpHjaBu Bo baHkaTta BO HajKyC MOXEH POK.

12.13. bankara He rapaHTUpa MU HE CHOCH OJIFOBOPHOCT BO Cllydyad Kora Telne(OHCKHOT
OTepaTop He ja OCUTYpall Ucropakara wid He ro ucnopadan CMC n3BecTyBameTo, KaKo U BO
Clly4yauTe Kora IopaJid YCIOBUTE KOU He 3aBHcaT 0J1 baHkara (IpeKHH Ha HAIOjyBamke, NPEKUH
Ha on-line aBropusupamero Bo bankara, 3emjoTpec , apyra karactpoda u APYrH Cilydau Ha
Bumia cuwia) He ce ucnparenn CMC u3BecTyBamara wid He ce 100ueHn oa Hocurenor BoO
COOJIBETHHOT (popMmar.

12.14. bankara He CHOCH OATOBOPHOCT JOKOJIKY IIOPAIH TEXHUIKHU MPOOIIEM HITH IPUBPEMEH
IIPEKHH BO paboTaTa Ha MOOMJIHMOT OIlepaTop WJIM aBTOPU3ALUCKUOT cucTeM Ha bankara ce
CIly4d HEHaBPEMEHO JIOCTaBYBamE€ WIIM HEJOCTaBYBAHE BOOIIIITO, IOKOJKY BO bapamerto 3a
kopuctewme Ha YHUCMC ycnyraTa, 10cTaBUJI HETOUEH WK TyT TeseoHCKH Opoj Ha Koj Tpeda
na ce noctaByBaatr CMC u3BecTyBamara.

12.15. Bo cute cimyyam Ha HEHW3BpIIYBamkE€ WM HECOOJIBETHO H3BpIIyBame Ha YHHCMC
yciayrara, He3aBUCHO O] MIPUYMHMTE 3a TOAa, OArOBOpHOCTAa Ha baHkara ce orpaHuuysa 10

M3HOCOT Ha HagoMmecToT kKoj Hocurenor ro mmatuia 3a cooaserHara yciayra. Hocurenor e
MO3Ke Jia mobapyBa OMJI0 KaKoB JIpYT HaJJOMECT, IPONYIUTEHH NPUAOOUBKHU U JIp.

XIIl. KAMATH, TIPOBU3UU U HAJOMECTOII
13.1. 3a kopucreme Ha yciyrute Ha bankata npeky E-YHHWbanka Hocutenor monexu Ha
MIPOBU3MH U HajloMecTolu corjacHo Tapudara Ha MPOBU3UHU U HATOMECTOLIH.

13.2. Kamarara, co kKo0ja ce KamaraT cpe/icTBaTa Ha cMeTkuTe Ha HocuTenot ce onpezenyBaar
cornacHo [lonutukara 3a kamaTHH ctanku Ha bankara.

13.3. bankara nma IpaBO Oa T'M HAliaTyBa CUTC NOCTACAHU IMPOBU3HMKU U HAAOMECTOUU O
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cMeTkuTe Ha Hocurenor otBopenu Bo bankara, 3a mto Hocurenor u3pu4Ho ce coriiacysa co
HUCTOTO.

13.4 Tlpu otkaxyBame on yciayrara YHM-CMC He3aBUCHO O]l JataTa Ha OTKaKyBambe Ha
yciyrata o Oapame Ha Hocutenor, bankara Harulaka meceyHa NpoBM3Mja 3a Taa yciyra 3a
MECEIIOT BO KOj € HallpaBeHO OTKAKYBAbETO.

XIV. KOMYHUKALINJA

14.1. KomyHukanujata, BKIy4yBajKd T M U3BECTYBamba Mely CTpaHHTE C€ U3BPIIYBaaT BO
nucMeHa (opMa Ha EIeKTPOHCKHTE aJpecd Ha CTPAHUTE HaBEIEHU BO Oapamero 3a
perucrpaimja, OCBEH akO BO OBHE YCIOBH HM3PUYHO HE € NPEABHIEH JpYyr HAa4MH Ha
U3BECTYBaE.

14.2. Tlpu nmpomMeHa Ha aapecaTa ¥ / UM Ha APYT MOJATOK HaBeaeH Bo bapamero//loroBopot
Hocurenor e momken ma ja u3Bectn baHkata BO poK o 7 JE€Ha O/ HACTalyBameTO Ha
npomMeHnara. Bo cipoTHBHO, CUTE M3BECTYBama, MOKAHU M MOPAKW MCIIPATEHU Off CTpaHa Ha
bankara Ha mpeTxoaHaTa ajgpeca Ha HocuTenor ke ce cMeTaart 3a ypeJHO JOCTaBEHHU.

14.2.1. Bo cnyyaj Ha CyacKa IOCTamnKa Koja HacTaHalla BO BPCKa CO CKIIYIYBambeToO,
MMIUIEMEHTAllM]ja, TOJIKYBAmhEeTO WIM pacKuHyBameTo Ha JloroBopot u ceramuute OmimTu
YCIIOBH, aJIpecuTe HaBeIeHU BO bapameTo ke ce cMeTaaT 3a aipec 3a KOPECIoIeHIIH]ja, OCBEH
aKo 3aMHTEepecHpaHaTa CTpaHa eKCIUIMIIUTHO HE ja M3BECTH Jpyrara 3a pOMeHa Ha Hej3uHaTa
azpeca.

14.3 Hocutenor Moxxe BO CEKOe BpeMe M OECIUIaTHO Ja W3BPILIH IPOMEHA Ha TOJIATOLUTE CO
TIOTIOJIHYBak-€ Ha COOJIBETHHTE TIOJIME-A BO HOBO Oapamse 3a kopucteme Ha YHUCMC yeyrara.

14.3.1 TIpomeHara ce oaHecyBa Ha NpoMeHa Ha OpOojoT HAa MOOMIHHOT TenedoH , 3a
nobuamwe Ha YHUCMC ycnyra

14.3.2 Jloxonky Hocutenmor HaBpeMeHO MHCMEHO (cOo MOaHecyBame Ha bapame) He ja
u3Bectu baHkaTa 3a HacrtaHataTa mpomeHa, baHkaTa He oAroBapa 3a IITeTaTa HacTaHaTa
nopaau ucnpakamwe Ha CMC u3BectyBame.

XV. UIBMEHHU HA OINIITUTE YCJIOBAU

15.1. bankara uma mpaBo BO CEKOE BpEME €IHOCTPAHO Ja Th MeHyBa oBue OMIITH YCIOBH 32
KOE MCHYBame OJHAIpel, HajMajKy 2 (lIBa) Meceld Mpe] BICTYBAalkETO BO CHIIAa Ha
COOJIBETHHTE TpOMeHH, ro wuHpopmupa HocuTenmor mnpexky H3BeCTyBame Ha HHTEPHET
crpanwuiiata Ha bankata www.unibank.mk, na E-YHWbBanka u npexy u3BOJ0T Ha CMETKa.

15.2. Bo ciyuaj kora HocuresnoT He ce coriiacyBa co MpoOMEHHTE, TOj MUMa MpaBo BeIHAII J1a
ro npeknHe J[oroBopoT M Toa Mped AaTyMOT KOj € MPEUIOKEH 3a CTallyBame Ha CHila Ha
IIPOMEHUTE, CO MMUCMEHO Oapame, 0e3 MpeTxoHa HajaBa, 1o/ YCJIOB Jia He € OJOKHUpaH U MO
HaMUpyBamwe Ha cute o0Bpcku npeMa bankara. Ako Hocutenot He ro packune JloroBoport 10
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ACHOT Ha BJICTYBAKLCTO BO CUJIa HA IPOMCHUTC, CC CMCTA JICKa TOj ™ HpI/I(paTI/IJI n € COTJIaCCH
CO HHUB.

15.3. Usmenute Bo OnuTuTe yCiI0BU MOBP3aHU CO 3rojieMyBambe Ha onaTHOCTA HA YCIYTUTE,
KaKo U U3MEHHUTE Ha MPOBU3UUTE U HA HAJIOMECTOIUTE 3a IJIakamara Kora ce MOMOBOJIHU 3a
Hocurenort, ce npumenyBaat BeHall U 6€3 MPeTXOJHO U3BECTYBAbE.

XVI. POK HA BA’KEIBE U IIPECTAHOK HA 10I'OBOPOT

16.1 bankara ro 3aap>KyBa MpaBoTo 3a U3MeHa Ha JJoroBopoT 3a kopucreme Ha E-YHubanka
KaKo COCTaBeH e Ha bapamero 3a perucrpanuja ¥ PAMKOBHHOT 10roBOp 3a IITO COOJBETHO Ke
I'0 U3BECTH KOPUCHHUKOT HajA0IHa 2 (Ba) MECELU MpeJl TOYETOKOT Ha IPUMEHA CO 00jaByBambe
Ha WUCTUTE Ha MHTEPHET CTpaHMLlaTa Ha OaHKaTa Ha HAYMH M IOCTalKa OIPENEIEeHU BO
Onuitute ycinoBY 3a KOPUCTEHE HA IUIATEKHU YCIYTH.

16.2 HaunHOT Ha TpecTaHyBame, PACKHHYBambE€ W POKOT HA BaXKHOCT Ha JIOTOBOPOT/H Ce
JETAJIHO OoNUIIaHK BO ONIITHTE YCIOBH 32 KOPUCTEHE HA IJIATEKHU YCIYTU KOU CE COCTaBEH
nen Ha JloroBopot 3a kopuctewe Ha E-YHHbanka.

16.3 [IpexunoT Ha [loroBoport 3a KopucTeme Ha E-YHnOanka kako cocrasen nen Ha bapamero 3a
perucrpanyja He BOAM aBTOMATCKH JI0 3aTBOpame Ha CMETKHUTE, BKIYYUTEIHO U JCTIO3UTHTE,
orBopeHn npeky E-YHMbanka mnm ekcnosutypure Ha bankarta, ocBeH ako Hocurenor
EKCIUIMIUTHO He 1o6apa 3aTBOpame Ha UCTUTE Wi baHkaTa He r'i 3aTBOPU CMETKUTE COTJIACHO
3aKOHCKaTa peryaaTuBa.

16.4. Hocurenot Mo’ke a ja OTKaXe ycJIyrara IpeKy IOIOJIHyBamke Ha COOJIBETHOTO MOJIE BO
bapamero 3a kopucrewme Ha yciyrata ,,Yau CMC - Hudopmanuu 3a aBTOpu3aluu co
O6ankapcku kaptuuku npeky CMC wm3BectyBama™. Bo ciyudaj Ha momneceno bapame 3a
OTKaKyBame€ Ha yciyrara, baHkara MpeKuHyBa CO JJaBakbETO HA YCIyraTa.

16.5 HezaBucHo of narata Ha OTKa)XyBame Ha ychmyrara mo Oapame Ha Hocutenor, bankara
Hariaka MEceyHa IMPOBH3Hja 3a Taa yCIyra 3a MECElOT BO KOj € HAlPaBeHO OTKAKYBAHETO.

16.6 bankara, 6e3 mpeTxoaHO 00pasioXKeHue, MMa npaso ja ja oTkaxe YHUCMC yciyrara
HaHocutenor, nokonky yrtBpau aeka HocuTenor ja Kopuctu yciyrara CHpPOTHBHO Ha
Onmture ycnoBu Ha baHkara MiaM HEpeJOBHO T'M MOAMMPYBAa TPOLIOLUTE 3a MeCeueH
HAJIOMECTOK. 3a NMpeKHHyBame Ha yciyrarta, bankata mucmeHo ke ro m3sectw Hocurenor.

XVII. APYT'U YCJIIOBH

17.1. Joxonky BO oBHE YCIOBM M KOHKPETHHUTE J[OrOBOpH MOMEry CTpaHHTE HE € MOUHAKY
MPONUIIAHO, OJHOCUTE Mery bankara u HocutenoT Bo Bpcka co KOPUCTEHETO Ha IIIATEKHUTE
YCIAYTM W TOBP3aHO CO HUB JPYrUTE€ YCIYrM TMOHYAEHH oJ baHkara mpeky
E-YHHMbanka, BKIyYUTEIIHO OTBOPAKBETO U BOAECHETO HA IIATEKHU CMETKH, U3BPIIYBAHBETO
Ha IJIATHUTE TPAHCAKIIUH, TOHUINTYBaKkE HA IUIATEKHUTE onepanuu o1 ctpaHa Ha Hocurenor,
MOJKHOCTa 3a KOpETHpame Ha Jpyrure ImpaBa, OOBPCKU M OJTOBOPHOCTH HAa CTpPaHUTE, Ce
perynupanu co OMNINTUTE YCIOBH 3a KOPHUCTEHE Ha IUIATEXKHU yCiIyrd, Tapudara 3a
HagoMecTouu U npoBusunute Ha YHWbanxka AJl Ckomje, Onmrty ycioBu 3a paboTeme co
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Jerno3uTH 3a ¢u3uuku juna, OmmrTu ycioBu Ha YHuBep3anHa MuBectuimona banka 3a
o0e30eyBambe U KOpUCTEHE Ha yciyrata ,,YHUCMC - uHpopmanuu 3a aBTOpPU3ALUU CO
O6ankapckn kaptuuku mpeky CMC wu3BectyBama , JIpyrure AHEKCH KOH HHUB, KOU
IIPETCTaByBaaT COCTaBEH Jei 0/ JJoroBOpOT 3a OTBOPAE U BOJCHE Ha ILUIATE)KHA CMETKA.

17.2. EnexTpoHcKkaTa apxuBa Ha IUIATE)KHUTE OIEpPalUd WM APYyrd TPAHCAKLUUH U
uHbopMaMyu JOCTaBeHH BO (opmMa Ha eneKTpoHCKH wu3Boau mpeky E-YHHbanka,
IIpeJCTaByBaaT KOHEYEH JI0Ka3 3a HMBHATA COJp)KMHA, BpeMe Kora Ouie IOJHECEeHU HU
pealu3upaHu.

17.3. HocurenoT naBa M3pU4HA COTIACHOCT Ha baHkara qa Moke Ja TocTaByBa HH(POpMAIHH
3a (puHAaHCUCKUTE CPEJICTBA, ONIEPALMUTE U IPYTUTE MOIATOLM 32 COCTOj0aTa Ha CMETKUTE Kaj
bankara Ha OIICpaToOpuTeC HA IUIATHUTEC CUCTCMHU BO SCMjaTa U CTPaHCTBO BKIIYYCHH BO
peayinzanuja Ha IUIATHUOT HAJIOT.

17.3.1. Co nmpudakame Ha oBHe YcioBu, Hocutenor u  OBnacTeHUOT
KopucHUK/OBJacTEHUTEe KOPUCHUIM JaBaaT corjacHocT baHkara na ru obpaboryBa
JOCTaBEHUTE O]l HUBHA CTPaHa, IMYHU MOATOIH 3a MOTpeOnTe Ha KOHTpoJia Ha bankara,
Kako W Ja OujaT BKIYYeHH BO OpraHM3MpaHH, O] CTpaHa Ha baHkara, HarpagHu
porpam, JIOTaphja ¥ MPOMOTHUBHU aKTUBHOCTH, Kako W baHkata jna MoXe Ja T'H
JOCTaByBa Ha TPETH JIMIA JIMYHUTE WH(GOpPMAIMKA TOTPEOHH 32 HUBHOTO YYECTBO BO
BaKBH H/WJIM JIPYTH MPOTPaMU 3a LEIUTE HA JUPCKTCH MapKETHHT, a BO CIIy4aj Kora He
cakaar, Hocurenor, coomBerHo OBIAaCTEHHOT KOPUCHHUK/OBIACTEHUTE KOPHCHUIIH
¥uMaar IMpaBo Jla C€ OTKAXAT BO CEKOE BPEME OJI YYECTBO, CO EKCIUIMIUTHO MUCMEHO
n3BecTyBamwe 10 bankara.

XVIII. IIPUTOBOPH, BA’)KEUKO 3AKOHOJABCTBO U CI1IOPOBHU

18.1. Hocurenotr uma mpaBo J1a MOJHECe MUCMEHH 3a0elIelIKh BO BPCKa CO KOPHCTEHE Ha
IJIATEKHU YCIYTH U U3BPIIYBAKETO HA IUIaTeKHU onepauuu npeky E-YHHWbanka.

18.2. 3a ce mTo He € ypeaeHo co JJoroBopoT u co oBUE Y CIIOBH, K€ c€ MPHUMEHYBAaT MPOMUCHTE
KoM BaxkaT Bo PenyOnnka CeBepHa Makeonuja.

18.3. Cute criopoBH KOM MpOU3JIEryBaar momery CTpaHuTe BO BPCKa CO UCIOIHYBAHETO MU
TOJIKYBameTO Ha JJoroBOpOT M 0BHE Y CIIOBH, CE peIIaBaar 1o 3aeéMHa COTJIACHOCT Ha CTPAHHUTE,
a aKo TakBa He OuJie MOCTUTHATA, HajJIexKeH ke Ouae OCHOBHUOT rparaHcku cyn Bo Ckorje.
18.4. Axo Hekoja oapenda ox oBUE YCIOBHM € WM CTaHE HEBaXKeuyKa, TOa HE BJMjae Ha
MIPUMEHJIMBOCTA Ha OCTaHATUTE OApe0u o1 OMIITUTE YCIOBH.

XIX. 3ABPIIIHY OJPEJBU

19.1. CocraBeHn aen o1 oBue YciioBu ce ONIITUTE YCIOBY 32 KOPUCTEH-E HA MJIATEKHU YCIIYTH,
Tapudara 3a HagomecToLM U MpoBU3UK Ha baHkata u cuTe MpUIIO3u KOH UCTUTE.

19.2. Co nornuiryBame Ha MOEAUHEYHHOT JIOTOBOP CO KOj C€ peryjinpa KOPUCTEHETO Ha
YCIIYTH BO €JIEKTpOHCKUTE cepBucu Ha Y HIbanka KOpUCHUKOT ITOTBPAYBA JIeKa € 3alI03HACH
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co OnmTuTe ycIoBH 3a KOPUCTEHE HAa yCIyrd BO eleKTpoHckute cepBucu Ha YHMbanka,
OnmTuTe YCIOBU 3a KOPUCTEHE Ha IulaTekHu yciayrd, [loumuukor u Tapudara 3a
HaJOMECTOLM M IPOBH3MM Ha baHkara M neka uMMman JOBOJIHO BpeMeE Ja Ce€ 3allo3Hae Co
COJP’KHMHATA U LIEJIOCHO € COTJIaCEeH CO UCTUTE.

19.3. OBue YciioBu cramyBaaTt Ha CUjia IIOYHYBAJKH O TOJINHA.



